
Mobile and Apps  
Your best customers are a 
download away
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“While bad experiences 
are effortless to make, 
good experiences 
require intention.”
Billal Qureshi
10 seconds ago
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XX%
Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut

of Canadians will 
download your app 
because it’s easier 
to navigate.

54%

Base: Total (n=1,001), <45 (n=457), 45+ (544)
B13: Why do you usually download a brand app on your smartphone?



XX%
Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut

of Canadians will 
switch to your app 
because it’s easier 
to make a purchase.

50%

Survey Base: Total (n=1,001), <45 (n=457), 45+ (544) 
E8. To what extent do you agree or disagree in relation to how you use mobile apps on your smartphone. | C2.  When using your smartphone to browse, research or purchase products or services, what 
are the top reasons you'd typically switch from a mobile site to a mobile app? 



What does best-in-class look like



Source: ????

of purchases made on a mobile 
device.
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Mobile App UX playbook at a glance
Creating frictionless app user experiences across the funnel

After looking at several hundred mobile apps, we realized that there were certain universal UX 
elements that helped create a frictionless app experience. This list aims to provide a checklist for 
improving your app UX experience across 6 key areas:

Tutorial Account Set Up Forms

Welcome 
Screen

Content Commerce

Onboarding Conversion Funnel

Log in / Getting 
Started

&
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“AB is the original AI”
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2024 Themes

Don’t make users think

Users want sources 
with current news

Easy access to settings 
and notifications

Users want sources 
with current news

Easy access to settings 
and notifications



Social proof to remove 
decision fatigue

Taking the guesswork out of 
free shipping requirements

Automatic 3rd party sign-in 
to build customer loyalty

Mimicking the checkout aisle of 
goodies.  Forget something?



Being best-in-class 
doesn’t always mean 
doing it better.  

Sometimes it means 
doing something no 
one else is.



Thank you


